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Information Literacy:
A Challenge and Need for the Rural 
Communities in Manipur, India
Lairenlakpam Shanta Meitei, National Institute of Technology Nagaland, Dimapur, India

ABSTRACT

Thisarticlediscussestheneedandimportanceofinformationliteracyasanessentialcomponentin
informationsociety.Thearticlehighlightstheroleofinformationandinformationtechnologyaswell
astherelationshipbetweeninformationandliteracy.ThisarticlealsostudiestheimpactofICTin
ruralareasandexaminestheawarenessofthetermlike,information,informationliteracy,computer
literacyetc.intheruralcommunitiesinManipur,India.Further,itelaboratestheneedforinformation
literacyandchallengesfacedbytheruralcommunitiesintheglobalinformationenvironment.
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1. INTRodUCTIoN

InformationandCommunicationTechnology(ICT)isoneofthekeycomponentsofmodernsociety
whichfacilitatestherapidgrowthanddevelopmentofacountry.Withglobalizationandliberalization
oftheworldeconomy,peoplefromeverycornerhavegottheopportunitytocommunicateamong
eachotherandmade theconceptofglobalvillagea reality.Theexplosivegrowth innetworked
connectivityandrapidadvancesincomputingpowerthetechnologylikeICTsappearvariouslyas
theprincipalthreattothefutureofruralcommunities.

Thepresentage isbetterknown todayas the ‘InformationAge.’Weare in themidstof the
‘InformationAge.’Duringthelastdecade,rapidconvergenceofinformationandcommunication
technologiespromptedsocietiestorethinkandredefinethewordliteracy.Nowitdoesnotmerely
meantheabilitytoreadandwrite.Emergingwordslikecomputerliteracy,informationliteracyand
recentlynetworkliteracyalongwiththewayssocietiesmakemoreutilizationofinformationinvarying
decision-makingareas,provedthatapersonwhoisnotabletoaccess,evaluateanduseinformation
forhispotentialneedsisnotaperfectliterate.

Varioustermsrelatedtoinformationliteracyhavebeenusedintheliterature.Excluding‘literacy’
itself,whichiswidelyusedinmanyconnections,sixterms(someofwhichhaverelatedtermswhich
appeartobeusedsynonymously)arefound:

• informationliteracy
• computer literacy: synonyms- IT/ information technology/electronic/electronic information

literacy
• libraryliteracy
• medialiteracy
• networkliteracy:synonymous-internetliteracy,hyper-literacy
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2. oBJeCTIVeS oF THe STUdy

1. Toidentifytheinformationneedsoftheruralpeople
2. TostudyandexaminetheimpactofICTintheruralareas
3. To examine if the rural people have the awareness of information, information needs and

informationliteracyetc.andifnot,theproblemsfacedbythem
4. Tostudytheneedfor‘InformationLiteracy’andavailabilityof‘Informationcentres/ITcentres’

atvillagelevel
5. Toexaminethechallengesfacedbytheruralcommunitiestomeettheirneedsascitizensofthe

21stcentury

3. MeTHodoLoGy

Thepresentstudyisbasedonaprimarydataof1650ruralindividualsofManipurState.Sampling
adoptedfortheproposedissocalledMultistageSampling.Pre-testedsemi-structuralquestionnaire
isusedasatoolofthesurvey.DataisprocessedandanalyzedthroughMinitab-softwarewithwell-
knownstatisticalformulalikechi-squaretestandinformationismadeaccordingly.

3.1. Sampling: Multi-Stage Sampling
In the first stage,Stratified RandomSampling is adopted by classifying the entire rural areaof
Manipurstate,thestudypopulation,intotwostrataviz.,ruralvalleydistrictsandruralhilldistricts.
60villages,15fromeachvalleydistrict,fromthefirststratumhavebeenselectedwhile50villages,
10fromeachhilldistrict,fromthesecondstratum.SimpleRandomSamplingisagainusedasthe
secondstagesampling.Bywhich15individualshavebeenselectedfromeachselectedvillagesfor
bothvalleyandhillthatcomprisesasampleof1650individuals.Inthethirdstagethesamplehas
beenagainclassifiedinto10differentoccupationallevels(groups)with165individualseach.Again,
foreachcategoryofoccupation,90individualsfromvalleyand75fromhillhavefinallybeenchosen
fordatacollection.

3.2. Survey Tool
Pre-testedsemi-structuralquestionnaire.

3.3. Statistical Formula
Chi-squareisusedwheneverfoundsuitableandnecessary.

RuralCommunityunderthestudyhavebeencategorizedintotengroupsbytheiroccupation
ascitedbelow:

1. Farmers/CultivatorsCommunity(hereafter,Group-A)
2. Businessman/SmallTradersCommunity(hereafter,Group-B)
3. Housewife/WomenCommunity(hereafter,Group-C)
4. ServiceHoldersCommunity(hereafter,Group-D)
5. LaborersCommunity(hereafter,Group-E)
6. SocialWorkersCommunity(hereafter,Group-F)
7. TeachersCommunity(hereafter,Group-G)
8. HouseholdsProfessionalsCommunity(hereafter,Group-H)
9. UnemployedYouthCommunity(hereafter,Group-I)
10.StudentsCommunity(hereafter,Group-J).
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