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ABSTRACT

Ithasbeenagreedthatinformationiskeytodevelopmentsinthe21stcentury.Thus,information
servesasoneofthefundamentalresourcesandindispensableinallspheresoflifeofthecivilized
society.Informationisconsideredasanimportantfactorforthedevelopmentofanysociety.Today
inthisageofinformationsociety,itisessentialpartofLibraryandInformationProfessionalstotake
activeroleinimpartinginformationliteracytothecitizenatlargetokeepthemup-to-dateintheirlife
andcontinuelifelonglearning.Informationliteracyandlifelonglearninghaveastrategic,mutually
reinforcingrelationshipwitheachotherthatiscriticaltothesuccessofeveryindividual,organization,
andnation-stateintheglobalinformationsociety.Inthisregard,thepresentarticleisanattemptto
highlightthatLibraryProfessionalsassociationshouldtakeauniqueroleingathering,organizing,
andcoordinatingaccess to thebestavailable informationfor theorganization,understanding the
criticalneedofturningthatinformationintousableknowledge.
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INTRodUCTIoN

Informationhasbecomeavitalsourceforworldeconomiesandiscertainlythebasiccomponent
ofeducation.Informationisavitalelementtotechnologicalandscientificchange.Itposesseveral
challengestoindividualsofallwalksoflife:students,workers,andcitizensofalltypes.Thecurrent
information overload requires people to validate and assess information to verify its reliability.
Information by itself does not make people information literate. Information is certainly a vital
elementforcreativityandinnovationandakeyresourceincreatingmoreknowledgeablecitizens.
Informationliteracyandlifelonglearninghaveastrategic,mutuallyreinforcingrelationshipwith
eachotherthatiscriticaltothesuccessofeveryindividual,organization,institution,andnation-state
intheglobalinformationsociety.Informationliteracyisacrucialskillinthepursuitofknowledge.



International Journal of Library and Information Services
Volume 8 • Issue 1 • January-June 2019

42

Itinvolvesrecognitionwheninformationisneededandbeingabletoefficientlylocate,accurately
evaluate, effectivelyuse andclearly communicate information invarious format. It refers to the
abilitytonavigatetherapidlygrowinginformationenvironment,whichencompassesanincreasing
numberofinformationsuppliersaswellastheamountsupplied,andincludesbodiesofprofessional
literature,popularmedia,librariesandtheInternetandmuchmore(Lau,2006).

Informationcompetenciesareakeyfactorinlifelonglearning.Theyarethefirststepinachieving
educationalgoals.Thedevelopmentofsuchcompetenciesshouldtakeplacethroughoutcitizens’
lives, especially during their educational years, where the library professionals, as a part of the
learningcommunityand,asexperts in informationmanagement,haveorshouldassume thekey
roleoffacilitatinginformationliteracy.Throughthecreation,withfaculty,ofcurriculum-integrated
programs,libraryprofessionalsshouldactivelycontributetothestudents’learningprocessesintheir
searchtoenhanceordeveloptheskills,knowledgeandvaluesneededtobecomelifelonglearners.
Libraryassociationsareseenasrelevantsourcesofinformationandknowledgesharingandaway
tomakecontactswithothers.Theyrecognizethattheyneedrelevantinformationtobeeffectivein
theirpositionandthatpracticalup-to-dateinformationisreadilyandopenlysharedatassociation
conferencesandinassociationpublicationsandwebsites.Therefore,Libraryassociationcommittees,
interestgroups,discussiongroupsshouldprovideinformalsettingsforinformationandtheyshould
encourage lifelong learning through training courses on regular scheduled basis to enhance the
informationliteracyprogramme(Lau,2006).

INFoRMATIoN LITERACy CoNCEPT

Thephraseinformationliteracyfirstappearedinprintin1974reportbyPaulG.Zurkoowskiwritten
onbehalfoftheNationalCommissiononLibrariesandInformationScience.Heusedthephraseto
describethe“techniqueandskills”learnedbytheinformationliterate“forutilizingthewiderangeof
informationtoolsaswellasprimarysourcesinmoldinginformationsolutionstotheirproblems”and
drewarelativelyfirmlinebetweenthe“literates”and“informationilliterates”(Zurkoowski,1974).

Anumberofeffortshavebeenmadetobetterdefinetheconceptanditsrelationshiptoother
skillsandformsofliteracy.Althoughothereducationalgoals,includingtraditionalliteracy,computer
literacy,libraryskillsandcriticalthinkingskills,arerelatedtoinformationliteracyandimportant
foundationsforitsdevelopment,informationliteracyitselfisemergingasadistinctsetandanecessary
keytoone’ssocialandeconomicwell-beinginanincreasinglycomplexinformationsociety(Kulthau,
1987).TheUnitedStatesNationalForumonInformationLiteracydefinesinformationliteracyas
“…theabilitytoknowwhenthereisaneedforinformation,tobeabletoidentify,locate,evaluate
andeffectivelyusethatinformationfortheissueorproblemathand…”(PresidentialCommitteeon
InformationLiteracy:FinalReport,1989).TheAmericanLibraryAssociationdefines“Information
Literacy”asasetofabilitiesrequiringindividualsto“…recognizewheninformationisneededand
have the ability to locate, evaluate anduse effectively theyneeded information…” (Information
LiteracyCompetencyStandardsforHigherEducation,n.d.).

In2003,thenationalforumoninformationliteracy,togetherwithUNESCOandtheNational
CommissiononLibrariesandInformationScience,sponsoredoninternationalconferenceinPrague
withrepresentativesfromsometwenty-threecountries todiscuss theimportanceof information
literacywithinaglobalcontext.TheresultingPragueDeclarationdescribedinformationliteracyas
“///keytosocial,culturalandeconomicdevelopmentofnationsandcommunities,institutionsand
individualsinthe21stcentury///”anddeclareditsacquisitionsas“partofthebasichumanrightof
lifelonglearning”(ThePragueDeclaration,2003).

Thereareseveraltermsthatarepartoforcontributetotheinformationliteracyconcept.They
eachhavetheirownsemanticcontentinadditiontodifferencescharacterizedbythetypeofskills,
level,thecategoriesoflearning,andinstructionalfacilitatingmethods.
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