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Opportunities and Challenges for 
Libraries in the Digital Era
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ABSTRACT

Asurveywasundertakenonhowlibrariesaresupportinginformationliteracytoprimaryandsecondary
schoolstudentsforasuccessfultransitiontohighereducation.Thirty-fivelibrarianswerepurposively
selectedandquestionnairesweresentandtelephoneinterviewsdonetounderstandtheopportunities
andchallengesthatareencounteredinimpartinginformationliteracyskillstostudentsinpreparing
themforhighereducation.Theresultsrevealedthatthereareinformationliteracyprogrammesin
groupAschoolsanduniversities.Itwasdiscoveredthattertiaryinstitutionsdomentorshipprogrammes
andtrainteacherandschoollibrariansonhowtoofferinformationliteracysessions.Thegreatest
opportunitywastheavailabilityof informationcommunicationtechnologies(ICTs) inmostof
theschoolsandthesupportthatisofferedbythegovernmenttowardstheuseofICTsinlearning.
However,themajorchallengeistherearefewonlineresourcesthatarelocallyproduced.Theauthor
recommendstheneedtoproducemorelocalcontentonlinefortheprimaryschoolstudents.
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INTRODUCTION

Theadventoftheinformationcommunicationtechnologieshadchangedthewaylearnersaccess
materialsinschools.Studentsarenowexpectedtodoresearchonlineandinordertogetthematerials
thattheyneed,theyhavetobeinformationliterateandpossesstheresearchskillsthatareneededto
navigateontheinternet.Astudytounderstandhowlibrariansarehelpinglearnerstopreparethem
forhighereducationwasdonein35librariessoastoseehowprimaryandsecondaryschoollearners
areabletosmoothlymovetohighereducation.Informationliteracyteachingisprevalentinacademic
institutionsinZimbabwewherebythelibraryisactivelyinvolvedinteachingstudentshowtoaccess
anduseinformationresourcesaspointedoutbyKagwiro(2017).

wHAT IS INFORMATION LITERACy?

The American Library Association (ALA, 1989) defines information literacy as the ability to
locate,access,search,evaluateanduseinformationinvariouscontexts.Theadventofinformation
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communicationtechnologiesledtoaninformationoverloadleadingtotheneedforlearnerstohave
informationliteracyskillsinordertonavigatethedigitalworld.Learnersshouldbeabletoidentify
relevantandreliableinformationtoanswertheirinformationneeds.Inordertoaccomplishthis,
informationliteracyandresearchskillsshouldbeembeddedintheseyoungstersatanearlyage.
Informationliteracyskillsarealsoregardedasalifelonglearningskillwhichcanbeusedbeyond
primary,secondaryortertiaryeducation.

IL PROGRAMMES IN ZIMBABwEAN SCHOOLS

Thereisn’tmuchliteraturewhichdocumentshowinformationliteracyistaughtinprimaryand
secondaryschoolsinZimbabweleadingtothisstudy.Mostofthestudiesconcentrateontheteaching
ofinformationliteracyininstitutionsofhigherlearning(Kagwiro,2017;Chisita,2011;Mugwisi,
2015). Studies from other countries such as Singapore, Namibia, South Africa, Nigeria, China,
Australia,andCanadaamongothers(Fooetal.,2013;Foo,2017;Forgett,2003;WangandLiu,2017;
OgbonnaandEze,2015;Majidetal.,2016)indicatedthatinformationliteracyistaughtfromprimary
educationandtherearestandardsthatwereputinplacebythegoverningbodiesforqualitycontrol
purposes.AssessmentofILprogrammesisalsodoneintheseschoolstoensurethattheimpactof
theprogrammeisknownandalsotoincreasestudentlearningandalsotostrengthentheexisting
programmes.Itisdoneintheformofknowledgetestsandsurveys,performanceassessmentsor
informalassessments.AccordingtoAbilock(2007),Ivanitskaya,DuFordetal.(2008),andSchloman
andGedeon(2007)therearevarioustestswhichcanbeusedtoassessILincludingStandardized
AssessmentofInformationLiteracySkills(SAILS),ToolforReal-timeAssessmentofInformation
Literacy(TRAILS)andResearchReadinessSelf-Assessment(RRSA).

wHAT IS THE ROLE OF LIBRARIES IN OFFERING IL?

AccordingtoALA(2010)readingisafoundationalskillfor21st-centurylearners.Guidinglearners
tobecomeengagedandeffectiveusersofideasandinformationandtoappreciateliteraturerequires
thattheydevelopasstrategicreaderswhocancomprehend,analyze,andevaluatetextinbothprint
anddigitalformats.Learnersmustalsohaveopportunitiestoreadforenjoymentaswellasfor
information.Schoollibrariansareinacriticalanduniquepositiontopartnerwithothereducators
toelevatethereadingdevelopmentoftheyounggeneration.Theseyounglearnersshouldbeableto
determineauthorityandaccuracyofinformationwiththehelpofschoollibrarians.

Schoollibrarianscollaboratewithclassroomteachersinteachingresearchskillsandthesuccess
ofanyreadingpromotionandinstructionactivityissharedbythewholeschoolcommunityandother
stakeholderssuchaspublishersandparents.However,intheprocess,schoollibrariesserveashubsfor
informationliteracyintheschoolsaccordingtoALA(2010)wherebyschoollibrariansplayaleadership
roleindevelopingandpromotingreadingstrategies.Thisisbecauseschoollibrariansprovideopen
non-restrictedaccesstoavarietyofinformationsourcesandtheydocollectiondevelopmentthat
reflectsthecurriculumandthedifferentlearningneedsoftheschoolcommunity.Afteracquiringthe
informationsources,theyorganisethemtoensurethattheycanbeeasilyretrievedbytheclientele.
Schoollibrarianspartnerwithclassroomteachers,parents,publishersandotherliteracypeopleto
makingreadinginitiativessothatthelearnerswouldenjoyreading.Thiscollaborationwouldensure
thatlearnerswouldhavereadingtimeandtheywoulddevelopintellectualbehavioursthatwouldbe
neededforfutureacademicpursuitsandlifelonglearning.Itwouldalsohelptostimulateandreinforce
areadingculturewithintheschoolatthesametimemakingthebookpay.

Anumberofactivitiescanbedonetoenticelearnerstoattendinformationliteracysessionseven
iftheyarenottimetabled.Schoollibrarianscancreateuserfriendlyenvironmentsastheyinteract
withlearnerswhentheyvisitthelibrary.Theycanalsoparticipateindeliveringannualprogrammes
oforallanguageactivities,writingandreadingaswellasorganisingspecialeventsthatsupport
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