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ABSTRACT

Thisarticledescribeshowastheworldmovesfasterandfastertowardsadigitalsociety,movingtoward
electroniccitiesisinevitableduetopopulationgrowthandtransformationofhumanrelationships.
Suchtrendisalmostimpossiblewithouthavingelectroniccitiesandcitizens.Today,governments
seektoimprovetheirservicesbyrelyingonnewICTsolutionssothatcitizensgettheservicesthey
wantwiththebestquality,leastcost,andintheshortesttimepossible.Consideringtheimportance
ofthisissue,inthisarticleamodelforevaluationanddevelopmentofcitizens’electronicreadiness
fordeploymentofanelectroniccityhasbeenproposed.Thepresentarticleisdescriptiveinterms
ofmethodologyandasurveyintermsofdatacollectionusingaquestionnairewithapopulationof
384citizensofTheCitizensofaCityinIran.Theaspectsthisarticleexploresincludetechnicaland
communicationinfrastructure,businessenvironment,andcultureandsociety.Thesefactorswere
investigatedconsidering33indicesderivedfromSEMaswellasusingSPSSandAMOSandthe
hypothesesoftheresearchweretested.Theresultsshowthatthemodelhasanoverallfittingand
thatthereisapositive,significantrelationbetweenthevariablesandthecitizens’E-readinessand
usingtheseindicesisagoodbasisforpresentingamodelfortheevaluationofcitizens’E-readiness.
Accordingtotheresultsobtainedfromtheanalysisoftheresearchmodel,itwasfoundthatcompared
withotherfactorstheunderstudycitylackedapropertechnicalandcommunicationinfrastructure.
Therefore,somesolutionsforincreasingcitizens’E-readinesshavebeenoffered.
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1. INTRoDUCTIoN

ExtensiveprogressinInformationandCommunicationsTechnology(ICT)alongwithitsessential
needtomaturityanddevelopmenthasencouragedmanythinkerstoupholdtheoptimistictheorywhich
believesthatnewmediacanfillpresentcommunicativegapsandrevivetheurgeformoreparticipation
inthecivilsociety(Alexopoulosetal.,2010).DespitehighinvestmentsinICTdevelopment,ICT
usagehasbeenwithdelay in termsofexpansionanddiffusionofdifferentapplications inmany
countries(Medziausieneetal.,2015).OneofthereasonsisthatpeoplehavelowlevelofE-readiness
forrecognizingandusingICTwithinandamongsocietiesandorganizations.(Hamner,Al-Qahtani,
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2009;Horstetal.,2007;Centeno,2004).Therefore,therightunderstandingofE-readinessandmoving
accordingtoapropermodelfordirectingandinitiatingattemptsforestablishinganE-cityisvital(M.-
L.Marsal-Llacunaetal.,2014).InanE-cityalltheservicesrequiredbythecitizensaredeliveredvia
communicationnetworksandthecityauthoritiesareabletoconducttheiractivitiesinafast,available,
andsafemannerusingICT.ThemaingoalofestablishinganE-cityistoprovidethecitizenswith
easy,round-the-clockservicesevenonholidays.Hence,thecitizens’electronicreadinessinutilizing
providedserviceshasalsobecomeakeyandimportantelementinthisrespect.AnE-citycannotbe
easilyrealizedifasocietydoesnothaveE-readinessforutilizingnetwork-basedservicesorifthe
elementsofE-readinesshavenotbeenembeddedinsociety.EvaluatingE-readinesshelpscountries
tosetuprelatedmeasuresandsetrealistictargetstoachieveaninformation-basedsocietybasedon
informationandE-Government(Akmanaetal.,2005;Hamner,Al-Qahtani,2009).Aproperevaluation
ofE-readinessisimportantbecauseitsresultscanbeusedinstrengtheningacceleratingactivities,
inimprovingglobalcompetition,andinusingthelimitedresourcesmorewisely(Docktor,2004).
Furthermore,acorrectevaluationcandepicttheregionalandinternationalstatusofagivencountry,
enhanceitspowerandcompetitivecapabilities,andimproveitscorecompetenciesincomparisonto
othercountries(Docktor,2002).

E-readiness assessments are also useful in understanding and identifying the most key and
relevantICT-baseddevelopmentopportunities.Forexample,toputICTtoeffectiveuse,acountry
mustbeE-readyintermsofinfrastructure,theaccessibilityofICTtothepopulationatlargeand
theeffectofthelegalandregulatoryframeworkonICTuse,benchmarkingprogress,collaborations,
determiningvision,strategy,andpriorities(Docktor,2002).Ane-readinessassessmentshouldlead
tothedevelopmentofastrategyandthe

preparationofanactionplanthatwouldaddresstheopportunitiesandconstraintsidentifiedin
ordertofurthertheobjectivesofacountryintheareaofICTs.Furthermore,E-readinessassessment
enablesgovernmentstoset,measureandachieverealisticgoalsforaninformationsociety,information-
basedeconomy,ore-government(Mutula&Brakel,2006a).

Inthisregardthemainquestionsofthisresearchareasfollows:

1. HowtoassessandevaluatetheE-readinessofcitizenstoimplementandstablishanelectronic
city?

2. WhichdimensionsofstructuralfactorsforE-readinessofcitizensisgreaterthanother?
3. Isthereacceptablegoodnessoffitinexploratoryandstructuralequationmodelinginthepresent

study?

Hence,theaimofthepresentstudyistoproposeapropermodelformeasuringtheE-readiness
ofcitizensaswellaspresentingsolutionstoenhanceitbyUsinganalyticalstatisticstoexaminethe
relationsbetweenindependentanddependentvariablesandtheirmutualinfluence.Thisstudyalso
seekstoprioritizeandrankthecrucialfactorsintheevaluationofcitizens’readinesswiththeaim
ofestablishinganE-city.

2. LITERATURE REVIEw

2.1. E-city and E-readiness
The limitationsof ordinary cities arenon-existent inE-cities and sincemost activities aredone
electronicallyandviaWorldWideWeb,physicalpresenceofindividualsisnotnecessary.Therefore,
thecitizensareprovidedwithelectronicservicesviaelectronicmediaandtheInternetintheformof
anE-Government(Tohidi&Jabbari,2011).ThefirstelectroniccitywasestablishedinAmsterdam,
Netherlandsin1994.Inelectroniccities,citizenshavemoretimeforleisureandrest.Thereduction
ofworkinghours,economicgrowth,theenhancementofproductivity,reductionincitizens’personal
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