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ABSTRACT

This chapter explores preservation and disaster issues in Singapore and Uganda from the point of view
of the author’s volunteer experiences in the summer of 2012. This is a snapshot of how two very differ-
ent institutions, on different sides of the world, preserve materials and prepare for disaster, the many
obstacles they encounter, and how they work with and through those obstacles. Preservation and disaster
concepts are briefly discussed with the main focus on the historical context of the cultural institutions
of education and the access to and preservation of their materials.

INTRODUCTION

In the summer of 2012, I worked on two volunteer projects, one doing information literacy work at the
National University of Singapore (NUS) and the other leading a cataloging team at the Uganda National
Archive (UNA) to catalog the Secretariat Topical File Collection, a collection of documents that related
to the administration of the Uganda Protectorate under British Colonial rule. At first glance, these two
projects seemed completely unrelated, other than through a library science connection. A common
thread that tied them together however, was the preservation of materials and the potential for disaster.

Preservation: the image that most often comes to mind might be items stored in a dark and dusty archive
or the British Library or perhaps a library at a very old and established university. While the goals of
archives and libraries are somewhat different, Helen Tibbo sums up archives concisely when she writes:

Archiving always has the goals of preserving and making accessible documents, records, and other data
of enduring value. Enduring value stems from a document or record’s intrinsic attributes, the contex-

tual documentation that surrounds it, its relationship to other records and entities, and assurance of its
authenticity and reliability. (2003)
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These concepts could just as easily refer to libraries. Tibbo is essentially discussing the view of ar-
chives and libraries that materials must retain their contextuality and provenance to remain useful and
relevant. While Tibbo is broadly defining what archives do, there is an assumption that archives will
be able to fulfill all of the tenets that she puts forth. The reality is far different, due to everything from
backlogs of cataloging, to poorly created records, to active destruction of materials for environmental,
ethical, historical, political, or cultural reasons. Because preservation literature deals overwhelmingly
with the European context, we often don’t think about the applications of preservation principles in ex-
treme environments or how non-European countries and cultures might preserve their written heritage.
A subset of preservation is disaster management, which encompasses two ideas: planning/preparedness
in anticipation of a disaster and management during the disaster. Wong and Green rightfully point out
that “...disaster preparedness is an on-going process and exercise. It is appropriate to say that disaster
planning is the groundwork preparation for disaster preparedness” (2006). Disaster management and
disaster planning are often used synonymously, with the concepts being nestled within the larger idea
of preservation.

While preservation of materials is typically one of the goals of heritage institutions, such as archives
and large research libraries, this may not be the case of smaller libraries or libraries whose main focus
is on user access. Regardless of goal, libraries and archives should take an active interest in disaster
management as both types of institutions are susceptible to all manners of disaster, from fire and flood
to war and terrorist acts. However, according to the Heritage Health Index of 2014, “...80% of U.S.
collecting institutions do not have a written emergency/disaster plan that includes collections with staff
trained to carry it out” (“A public trust at risk,” 2014). Considering this shockingly high percentage in
the U.S. alone, it is likely that a similar or even higher percentage exists for international statistics on
disaster planning and management.

In the following pages, two case studies will be presented that revolve around volunteer experiences
in Singapore and Uganda. Principles of European preservation will be discussed solely for the sake of
comparison. Cloonan states, “Preservationists seek to bridge the gap between preserving objects and
preserving cultural traditions. Deciding what and how to preserve can be a cultural, social, and political
act. Thus, approaches to preservation vary over time and across cultures” (2010). In terms of preservation
then, being aware of the complex contextuality of what is in the archive or library is just as important as
keeping in mind potential future uses and current threats to the materials. Similarly, itis equally important
to keep in mind the contextual background of the institution when focusing on disaster management.

BACKGROUND

Libraries have been around for centuries and with them the concept of benign neglect-“the idea that
most artifacts do not deteriorate rapidly if ignored, thus buying time before preservation attention is
needed” (Harvey & Mahard, 2014). Benign neglect is very common in libraries and archives and can
be extremely costly, in part because preservation of materials includes working with building issues,
collections, furniture, and/or individual items. For a popular culture image, think of Gandalf in the film
The Lord of the Rings, when he races off to do research about the one ring. He sits in a dimly lit room,
which is overly cluttered with parchments, and digs through documents until he finds what he is looking
for (Jackson, 2001). This image of an overstuffed archive in the dark is, from a preservation standpoint,
certainly one of benign neglect. The intention is good as the archive is darkened and the materials are

1352



17 more pages are available in the full version of this document, which may
be purchased using the "Add to Cart" button on the publisher's webpage:
www.igi-global.com/chapter/disaster-is-in-the-eye-of-the-beholder/207630

Related Content

Leadership, Public Values, and Trust in Emergency Management

Augustine Nduka Eneanya (2018). Handbook of Research on Environmental Policies for Emergency
Management and Public Safety (pp. 61-82).
www.irma-international.org/chapter/leadership-public-values-and-trust-in-emergency-management/195187

Wiki Technology and Emergency Response: An Action Research Study

Murali Raman, Terry Ryan, Murray E. Jennexand Lorne Olfman (2010). International Journal of Information
Systems for Crisis Response and Management (pp. 49-69).
www.irma-international.org/article/wiki-technology-emergency-response/39073

RimSim Response Hospital Evacuation: Improving Situation Awareness and Insight through
Serious Games Play and Analysis

Bruce Campbelland Chris Weaver (2011). International Journal of Information Systems for Crisis Response
and Management (pp. 1-15).

www.irma-international.org/article/rimsim-response-hospital-evacuation/58348

A Framework to Identify Best Practices: Social Media and Web 2.0 Technologies in the
Emergency Domain

Connie Whiteand Linda Plotnick (2010). International Journal of Information Systems for Crisis Response
and Management (pp. 37-48).

www.irma-international.org/article/framework-identify-best-practices/39072

TEEM: Technology-Enhanced Emergency Management for Supporting Data Communication
During Patient Transportation

Massimo Canonico, Stefania Montani, Diego Gazzolo, Mariachiara Strozziand Manuel Striani (2020).
Improving the Safety and Efficiency of Emergency Services: Emerging Tools and Technologies for First
Responders (pp. 67-87).

www.irma-international.org/chapter/teem/245158



http://www.igi-global.com/chapter/disaster-is-in-the-eye-of-the-beholder/207630
http://www.irma-international.org/chapter/leadership-public-values-and-trust-in-emergency-management/195187
http://www.irma-international.org/article/wiki-technology-emergency-response/39073
http://www.irma-international.org/article/rimsim-response-hospital-evacuation/58348
http://www.irma-international.org/article/framework-identify-best-practices/39072
http://www.irma-international.org/chapter/teem/245158

