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ABSTRACT

Thisarticledescribeshowknowledgeisoneofthemostimportantassetsinorganizationswhich
shouldbecarefullymanagedandiscontinuouslygeneratedthroughoutanorganization.Knowledge
sharingisaprocessthroughwhich,onepersonisaffectedbytheexperiencesofanother.Thisinvolves
morethansimplyacquiringortransmittingknowledgefromonepartytoanother,butisaprocessof
exchangingandprocessingknowledgeinawaythatknowledgeofonepersoncanbeintegratedand
usedinbyanotherperson.Plentyofstudiesonknowledgesharinghavebeenexaminedbynumerous
companies.However,notmanyempiricalstudieshavebeenconductedinaccordancewiththeframed
modelofICTasadeterminantandsharingofknowledgethroughsocialmediawithinITcompanies.
Thisempiricalstudy isaimedat identifying thecritical ICTfactorsforenriching theknowledge
sharingamongemployeesthroughsocialmediainITorganizations.Theexpectedoutcomeofthis
studywillbeanalyzingandestablishingthecausalrelationshipsbetweentheICTinfluencingfactors
andknowledgesharingthroughsocialmedia.
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INTRODUCTION

Knowledge sharing generates opportunities for an organization to maximize its capabilities and
produces solutions and efficiencies that provide a business with a competitive advantage (Reid,
2003).Knowledgesharingcanbedefinedasasocialinteractionculture,encompassingtheexchange
of employee knowledge, experiences, and skills within the entire department or across various
departmentsoftheorganization.Knowledgesharingembracesasetofsharedunderstandingsthat
arerelatedtoprovidingemployees,accesstorelevantinformationanddevelopingandleveraging
knowledgenetworkswithinorganizations(Hogeletal.,2003).Moreover,knowledgesharingoccursat
theindividualandorganizationallevels.Fromanindividualemployeeperspective,knowledgesharing
iscommunicatingtootherfellowcolleaguestohelpthemperformsomethingbetter,moreeffectively,
ormoreefficiently.Atanorganizationlevel,knowledgesharingiscapturing,organizing,reusing,and
transferringexperience-basedknowledgethatresideswithinandmakingthatknowledgeavailableto
othersinthebusiness.Manyanumberofpriorresearches,havedemonstratedthatknowledgesharing
isindispensabletoorganizations,becauseitsupportsthemtoenhancetheirinnovationperformance
andcutdownredundantlearningefforts(Calantoneetal.,2002;Scarbrough,2003).



International Journal of Web Portals
Volume 10 • Issue 1 • January-June 2018

2

Knowledgeisexperienceorinformationthatcanbetransferredordisseminated.Knowledge,while
madeupofdataandinformation,canberegardedofasmuchgreaterunderstandingofrelationships,
asituation,causalphenomena,andtherulesandtheories(bothexplicitandimplicit)thatunderlie
agivendomainorproblem.Itispartofeverybusinessprocess.Therefore,theorganizationsinIT
industryaresupposedtobuildstrengthsandbreakbarriersinestablishingtheparticipativeenvironment
ofknowledgesharingtoincreasetheirefficiencyandbemoreproactiveindeliveringutmostquality
ofwork.AlsoITcorporatesneedtounearththeexactmechanismsbywhichknowledgeandlearning
areinstitutionalizedandembeddedincorporatememory.Theycansuccessfullyfosteraknowledge
sharing culture not only by promptly incorporating knowledge in its business strategy, but also
byinfluencingpositiveemployeeattitudesandbehaviorsthatwillencouragewillingnesstoshare
knowledgeandbeconsistentinsharingknowledge(ConnellyandKelloway,2003&LinandLee,
2004).Furthermore,severalpastresearchesfocusedontherelationshipbetweenknowledgesharing
enablersandprocesses(VandenHooffandVanWeenen,2004a,2004b;Bocketal.,2005;Yehet
al.,2006),whileothershavefocusedontherelationshipbetweenknowledgesharingenablersand
innovationperformance(Calantoneetal.,2002&Syed-IkhsanandRowland,2004).

However, thereis inadequacyofempiricalevidencesthatsupportandstrengthenthecritical
conceptsinICTandKnowledgeSharingareas.ThispaperistargetedatempiricallyevaluatingICT
asakeyenablerofknowledgesharingthroughSocialMediainITindustry.Theresearchmodelthat
wasfollowedisdepictedinFigure1.

MATERIALS AND METHODS

Materials (Literature Review)
Knowledgecanbeconsideredfromseveralperspectives-asastateofmind,anobject,aprocess,
aconditionofhavingaccesstoinformationandacapability.Firstandforemost,thestandpointon
knowledgebeinglookedupasastateofmind,thereisadistinctivefocusonever-increasingindividual’s
personal knowledge, so individuals can effectively and efficiently apply it to the organization’s
requirements.Using the lensofknowledgeasanobject,knowledgecanstandoutsideofhuman
action,inwhichcasestoring,retrievingandmanipulatingitisfeasible.Providingtheviewpointof
knowledgeasaprocess,thereisagreaterimportanceonapplyingtheamassedexpertise.Ittheorizes
thatknowledgeandhumanactiondonotexistindividually.Paintingthepictureasknowledgeviewed

Figure 1. Research model
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