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ABSTRACT

Theobjectiveofthisarticleistoanalyzethefactorsthatmayinfluencetheresultstofasystematic
literaturereview(SLR)inSocialSciencesandHumanities.Itisacasestudyfocusedontheanalysis
ofaSLRcenteredonreadingresearchanddigitalreading.Throughthisanalysisitwaspossibleto
detecterrorscommonlyfoundinbibliographicreferenceinformationprovidedbydifferentsources.
Inaddition,thediversityofsourcestreatedpermittedanunderstandingofthedisparityinthedata
providedbysourcesofinformation.Thedifficultyinmanagingnon-standarddata,andtheneedto
includedifferentstandardizationtechniquesinordertoreducethenumberoferrorsandallowsavoiding
thedistortionininterpretationsofthedata.TheresultsindicatedthatSLRisasuitabletechniqueto
applyitintheSocialSciencesandHumanitiesalthoughwaspossibletorecognizethatcarriesmore
difficultiesthaninotherareas.
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INTRodUCTIoN

TheSystematicLiteratureReview(SLR)emergedinthefieldofHealthSciencesduetotheneedof
theprofessionalstoaccessthemostrecentknowledgeonaspecifictopic,asquicklyandeffectively
aspossible (Ramírez, 2007).Although its originsweremore related to theprofessional fieldof
HealthSciences,whereitturnedouttobeaveryusefultooltofacilitatein-depthknowledgeforthe
practiceofevidence-basedmedicine(Beltrán,2005),theSLRiscurrentlyconsideredoneofthemost
accuratemethodologiesforconductedbibliographicreviews,and,ithasprovedtobeusefulalsoin
studieswithamoretheoreticalapproach.Becauseofthat,itstartstobeusedtoframearesearch
withinitsoverallcontext,asapreviousanalysisofthestateoftheart,afundamentalpartofthe
processofelaborationofacademicwork,andcanbeappliedindifferentfields,likeComputerScience
(Sepúlveda,Cravero&Cachero,2016;Cruz-Benito,Therón&García-Peñalvo,2016),Information
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Science(Ferreras-Fernández,MartínRodero,García-Peñalvo&Merlo-Vega,2016)orEngineering
(Rudas,Gómez&Toro,2013).

Thesystematicliteraturereviewisespeciallyusefulforanalyzingalargenumberofdatasinceit
allowstoestablishtreatmentpatternsthatpermitthereductionandselectionofthemostsignificant
referencesquicklyandalwaysbasedoncriteriapreviouslyestablishedbytheresearchers.

Traditionally,toconductedabibliographicalreviewintheareasofHumanitiesismorecommon
toapplyanarrativemethodology(Atkinson,2005),however,recently,duetotheinterestincreating
conceptualmapsofthesubjectsstudiedortheneedtocarryoutamoreexhaustivestudyofthefield,
theuseofthistypeofmethodologyisincreasinginSocialSciencesandHumanities,forexample
intheEducationSciences(Sánchez-Meca,2010;Riebe,2016), inBibliometryandScientometry
(TomásFolch,Feixas,Bernabeu-Tamayo&RuizRuiz,2015)orInformationandDocumentation
(González,Fushimi&Molfino,2014).

Nevertheless,itisnecessarytoindicatethat,althoughthemethodologyissimilarinallareas,
inthecaseofaresearchwithinSocialSciences,andevenmoresointhecaseoftheHumanities,
thereareanumberofparticularitiesthatmaybecomeinconvenienttoselectatypeofmethodology
thatpresupposes theuseofveryprecisestandardsandcriteria.And this factmustbe taken into
consideration especially in areas such as Documentation, which is between the Social Sciences
andtheHumanitiesandthatcaninheritthementionedparticularitiesofbothareas.Amongthese
singularitiesarethepresenceofavarietyofsourcesofinformation(Cordón-García,AlonsoArévalo,
Gómez-Díaz,&GarcíaRodríguez,2016),Thedifferenttypesofpublications,oreventheabsenceof
acommonlanguageamongresearchers,sinceitiscommonforresearchintheseareastobepublished
inotherlanguagesnotjustinEnglish.

TheprogressofSLRsintheareaofSocialSciencesandHumanitiesisundeniable,butisitthe
mostappropriatemethodologywhenpreparingaliteraturereviewinthisarea?Isitpossibletoadapt
thistypeofmethodologytotheparticularitiesofthisareaofknowledge?

Thepurposesofthisarticleare:

1. IndicatethestepsthatmustbetakentoconductanSLRintheareaofSocialSciencesandHumanities;
2. ToverifyifthismethodologyisadequatetothestudiesofSocialSciencesandHumanitiesverifying

ifit isusefulorredundanttheuseofstandardsandcriteriaintheprocessofbibliographical
searchandinthetreatmentofthedata;

3. Identifypossibleproblemsthatmayariseduringtheapplicationof thementionedmethodologyin
Humanitiesaswellastheirpossiblesolutions(methodsortechniques)tominimizetheidentifiedproblems.

Thispaperisorganizedasfollows.Inthenextsection,thecasestudyselected,andthestagesof
theanalysisareexplained.Thesectionafterthatdealswiththeselectionoftheinformationresources,
thedatatreatment,andthedatabasecreation.Thenextsectionshowsasresultstheproblemsfound
dealingwithsomedatafields(knowledgearea,author,keywords,…).Thefinalsectiongivessome
reflectionsasconclusions.

MeTHodoLoGy

Inordertoachievetheobjectives.Thecasestudymethodologyhasbeenused,butinthiscontext,the
caseunderconsiderationistheapplicationofthesystematicreviewofliteratureinaninvestigation
focusedonthesubjectofreadinganddigitalreading,carriedoutinJanuary2016.Thecaseselected
analyzesthedevelopmentofthefieldofstudyofreadingfromtheappearanceofnewelementsthat
serveassupportforthetext,morespecifically,e-readersandtablets.Thiscasewaschosenbecauseit
isthestudyofacomplexphenomenonthatinrecentyearshasattractedalargenumberofresearchers,
andconsequentlyasystematicreviewwasthemostefficientwaytocarryoutthestudy.
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