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ABSTRACT

Knowledgeandknowledgemanagementstartedtobeanoptionoforganizationalstrategicstepfor
reachorganizationalobjectivesandgoals.Knowledgemanagementbelievedtoresolveorganizational
probleminmanagingtheirorganizationalandindividualknowledge.Implementationofknowledge
management(KM)hasreceivedincreasedinterests.ThispaperaimstodiscussKMmodelsbased
onKMrelateddefinitions,concepts,functions,activitiesandapproaches.Literaturesonknowledge
managementmodelswerecollectedfromanumberofsources.Eachdocumentthenwasanalyzed
andcategorizedinacertaingroup.ThestudyshowsthattherearefourcategoriesofKMmodelsi.e.:
process,strategy,knowledgetype,andmaturitybasedknowledgemanagementmodels.
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INTRodUCTIoN

Knowledge and knowledge management (KM) have become prominent issues in organizational
developmentandmanagement.Knowledgeasintangibleassetofanorganizationdrivesorganizational
enhancementineveryobjectivefocus.Unconsciously,organizationalknowledgecontinuestogrow
togetherwithindividualandorganizationalexperiences.

Organizationalknowledgecanbedividedintotacitandexplicitknowledge.Tacitknowledgeis
inindividualmind,difficulttobearticulated.Explicitknowledgehasbeenarticulatedintomemo,
letter,guidebook,manualbookandreference(Bercerra-Fernandez&Sabherwal,2004;Dalkir,2005).
KMisknownasanewconcepttomanage,developandretainorganizationalknowledge.KMcan
preventlosingoforganizationalknowledge,bycombiningdata,informationandknowledge(Dalkir,
2005).Finally,(Rao,Com,Phil,&Ph,2012)saythatKMinvolvesasetofmanagementactivities
thatdevelop,transfer,transmit,storeandapplyknowledgeinordertosupportdecisionmakingfor
allorganizationmemberstoreachorganizationaleffectivenessandefficiency.

In line with the KM theory, many researchers discuss KM models and their purposes
forsupportingKMimplementationinorganizationsindifferentperspectives.KMmodelsas
mentionedinsomeresearchfocusoncreatingneworganizationalknowledgefromindividual
knowledgethroughsometransformationprocesswasdescribesinNONAKAandTAKEUCHI
KMmodel,modifiedEx-exModelMARCHandBONTIS,DEMAREST’SKMmodel,and



International Journal of Information Systems in the Service Sector
Volume 10 • Issue 1 • January-March 2018

72

MCLNERNEYKMmodel(Chitto,Nowbutsing,&R.Ramchurn,2010;Cristea&Capatina,
2009; Curado & Bontis, 2011; Dalkir, 2005; Demarest, 1997; Haslinda & Sarinah, 2009;
Kasimu,A,&A,2012).While,otherdiscussedthatKMmodelsfocusinmanagingprocessof
knowledgeinorganization.Theprocesscanbesuchactivitieslikecollection,transfer,transform,
storing,simulationandreusewhichcanbeusedfordecisionmaking,increaseproduct,and
organizationalcompetitiveadvantagestoachievecustomersatisfaction.ThemodelsareCHOO
KMmodel,ICASofKM,KOGUSandZANDER’SKMmodel,holisticviewofKMmodel,
activitybasedandmapbasedKMmodel,KMprocessmodelALAVI,ModelofKMandthe
N-formcorporation (Chittoet al.,2010;Cristea&Capatina,2009;Dalkir,2005;Haslinda
&Sarinah,2009;Hedlund,1994;Kasimuetal.,2012;Yang,Zheng,&Viere,2009;Zack&
Hall,2002).ThepreviousresearchalsodeterminesKMmodelswhichfocusedinmappingand
classifytheorganizationalknowledgebasedontheknowledgeresourcesandthepurposeof
knowledgeasorganizationalasset.ThemodelsareWIIGmodel,BOISOTI-SpaceKMmodel
andSkandiaintellectualcapitalmodelofKM(Chittoetal.,2010;Cristea&Capatina,2009;
Curado&Bontis,2011;Dalkir,2005;Haslinda&Sarinah,2009).Hence,someotherresearcher
discussedKMmodelsthatfocusindevelopingtheorganizationalstrategywhichalignwith
knowledgemanagementstrategyineachorganization.SomeofthemodelsareIMPAKTmodel,
EMBRAPA’sKMmodel,KMmodelinChinesegovernmentandknowledgeSWOTanalysis
(Duan,Wang,&Zhang,2002;Kasimuetal.,2012;Neto&Vieira,2010;Zack&Hall,2002).
ThelastKMmodelisfocusinlevelofKMmaturityisFRID’sKMmodel(Chittoetal.,2010;
Haslinda&Sarinah,2009).

Theobjectivesofthisresearcharetoanswertheresearchquestionbellow:

What kinds of the existing KM models based on their objectives, concept and element of the model?

DeterminingtheclassificationofKMmodelsissubstantialforresearch,becauseitcandescribe
theobjectives,concept,constituentelementsinKMmodeldevelopment.Thisstudyconductedwith
twostages.Thefirstcollectedtheliteratureofpreviousstudyfromtheonlinelibrary.Theauthor
discoverstheliteratureusingthetextminingmethodbysomekeywords.Thelibraryresourcesare
sciencedirect,JSTORE,IEEE,EBSCOhost,andSpringerLink.Thosefindingsliteraturewillbe
filteredandcheckrelatedtotheKMmodels.

The next stage analyzes KM models that have been discovered and developed by previous
researchers.Eachpaperwillcompare,contrastthemonebyone,criticizeeachdifference,synthesize
theelementcategoryandreportthesummariesoftheliteraturereviewprocess.Thosemodelswill
beanalyzedtodeterminetheconcept,aimandobjectives.Then,theauthoralsodefinestheprocess
ofeachmodelsbyidentifyinput,processandoutputfromtheKMmodelstofindthecategoriesof
KMmodel.

AsummaryofthisstudycanbeusedbyotherresearchertodefinethesuitableKMmodelfortheir
futureresearchbasedontheirrequirementandobjectives.Themodelscanbedeterminesregarding
tothesimilarityonresearchobject,concept,aimandobjectivesbaseonthemodelclassification.

LITeRATURe ReVIew

Knowledgemanagementmodelisknownasessentialprocessofknowledgethatimportantfor
knowledgemanagementinitiativeinordertoachieveanorganization’sstrategicgoals.Knowledge
management model have been reviewed, criticize, discussed among expert, academic and
researcherbasedonsomeliteraturereview.Someofthemalsohasbeenimplementedandfield
trials(Dalkir,2005).

Thefollowingsectiondiscussesknowledgemanagementmodelsidentifiedintheliterature.
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