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ABSTRACT

Criticsof the notion or concept of “ information society” have often made claimsto put
the new ICTs into a more historical and institutional context. As a response, in this
chapter, the more than 200-year-old right of access to governmental information is
selected as a reference point. A comprehensive review of literature reveals that this
right can be analyzed from various per spectives. Examples arethe politics, policy, and
polity perspective; the market perspective; and the citizenship perspective. Each
per spective highlights different aspects of the impacts a right of access to information
can possibly have. The citizenship perspective turns out to be particularly interesting,
because the traditional, but changeabl e concept of citizenship, and the right of access
to information interact with each other. In a second step, the same per spectives can be
utilized for an analysis of documents and literature on new Information and
Communication Technologies (ICTs) in order to determine whether truly new and
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original elements are added to what has previously been analyzed in terms of access
to information rights. The application of the freedom of information perspectives to
Internet-based access to information allows for the identification of interesting
research questions on the changing concept of citizenship, the future of national and
transnational governance and the future of regulation.

INTRODUCTION

The notion of information society was advanced more than 20 years ago. In the
1990s, it becameincreasingly popular, despitethefact that it had already been criticized
thoroughly and sharply by academic scholars for two reasons. Writers on information
society have the tendency to adopt a highly abstract and idealized analysis of the
changingroles, characteristics, and implicationsof information and knowl edge produc-
tion. Furthermore, thereareno empirically and historically grounded model savailablefor
examining the characteristics of economic and social changes associated with the
emergence and adoption of new ICTs (Preston, 1997, p. 188).

Rather than suggesting anew model for the understanding of information society,
in this chapter, theaimisto placeit into amore historical and institutional perspective
by linking it to existing concepts and institutions in the field of government and
administration. Themain point of referencethat will beusedisthefreedom of information
right, making it possibleto clarify the added val ue that technologies have. Thefocusis
on policies and practices devel oped within the European Union and the United States.
| intend to show that most of the perspectives developed to deal with freedom of
information rights can al so be used to exploretheimpacts of thenew ICTs(in particular,
the Internet) on government and administration and to develop an agendafor research
on new ICTs.

PERSPECTIVES ON ACCESS TO
INFORMATION RIGHTS

Freedom of information legislation usually establishes the principle that every
public document (or record) is publicly accessible to any person or any citizen without
the party having to show an interest. Sweden adopted the first freedom of information
law more than 200 years ago. Sinceits adoption by the United Statesin 1964, the right
has rapidly been diffused in Western democracies, albeit not all (for an overview, see
Bennett, 1997). Inthefollowing section, freedom of informationrightsareanalyzed from
citizenship, market, politics, polity, and policy perspectives. The citizenship/human
rightsperspective conceptualizesfreedom of information asahuman or citizenshipright,
promoting or conflicting with other rights. Apparently diametrically opposed, the market
perspective stresses the possibilities for exploiting public-sector information commer-
cially. Thepolitics per spective examines how freedom of information changesprocesses
of governance. The polity perspective links access to information to a democratic
political order. Last, the policy perspective isinstrumental: freedom of information is
seen as a means to achieve certain policy aims.

Copyright © 2004, Idea Group Inc. Copying or distributing in print or electronic forms without written
permission of Idea Group Inc. is prohibited.



18 more pages are available in the full version of this
document, which may be purchased using the "Add to Cart"
button on the publisher's webpage: www.igi-
global.com/chapter/new-perspectives-freedom-information-
internet/18631

Related Content

Understanding Methodology Aspects for Measuring Multi-Dimensional E-
Government: Pointers for Research and Practice

Kelvin Joseph Bwalya (2015). Digital Solutions for Contemporary Democracy and
Government (pp. 215-238).
www.irma-international.org/chapter/understanding-methodology-aspects-for-measuring-multi-

dimensional-e-government/129056

Digital Governance Worldwide: A Longitudinal Assessment of Municipal Web
Sites

Tony Carrizales, Marc Holzer, Seang-Tae Kimand Chan-Gon Kim (2006).
International Journal of Electronic Government Research (pp. 1-23).
www.irma-international.org/article/digital-governance-worldwide/2020

A Framework to Analyze the Alignment of E-Government Projects
Fatma Bouazizand Jamil Chaabouni (2012). International Journal of Electronic
Government Research (pp. 75-90).

www.irma-international.org/article/framework-analyze-alignment-government-projects/67092

Urban Planning 3.0: Impact of Recent Developments of the Web on Urban
Planning

Ari-Veikko Anttiroikoand Roger W. Caves (2014). IT in the Public Sphere:
Applications in Administration, Government, Politics, and Planning (pp. 233-257).
www.irma-international.org/chapter/urban-planning-30/104019

Translucent States: Political Mediation of E-Transparency

Maria Frick (2008). International Journal of Electronic Government Research (pp. 81-
102).
www.irma-international.org/article/translucent-states-political-mediation-transparency/2056



http://www.igi-global.com/chapter/new-perspectives-freedom-information-internet/18631
http://www.igi-global.com/chapter/new-perspectives-freedom-information-internet/18631
http://www.igi-global.com/chapter/new-perspectives-freedom-information-internet/18631
http://www.irma-international.org/chapter/understanding-methodology-aspects-for-measuring-multi-dimensional-e-government/129056
http://www.irma-international.org/chapter/understanding-methodology-aspects-for-measuring-multi-dimensional-e-government/129056
http://www.irma-international.org/article/digital-governance-worldwide/2020
http://www.irma-international.org/article/framework-analyze-alignment-government-projects/67092
http://www.irma-international.org/chapter/urban-planning-30/104019
http://www.irma-international.org/article/translucent-states-political-mediation-transparency/2056

