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ABSTRACT

This chapter examines the continuum of care in use at the Yee Hong Centre for Geriatric Care in Toronto,
Ontario, Canada. The service continuum is a response to the needs of a diverse Chinese Canadian popu-
lation, where services in the appropriate language and culture are limited. Within the funding context,
service coordination for seniors within Ontario can be characterized as fragmented, with over-use of
acute care hospitalization and long-term care institutionalization. Community agencies must find a way
to adapt to changing systems as the Ontario government moves away from institutionalization and toward
community care. This chapter explores challenges that are faced by a socially-minded organization within
a medically-minded funding system. It also addresses ways to cope with the constraints.

INTRODUCTION

Evashwick (1989) defined the continuum of care as a “concept involving an integrated system of care
that guides and tracks patients over time through a comprehensive array of health services spanning all
levels of intensity of care” (p. 30). By Evashwick’s definition, the continuum of care focuses on an indi-
vidual’s biomedical needs, ignoring a more holistic view of human needs. This chapter reviews different
models of the continuum of care within the literature, explores each model’s benefits and limitations,
and presents the continuum of care model for senior service used at the Yee Hong Centre for Geriatric
Care (Yee Hong).

Yee Hong began operation in 1994 as part of Dr. Joseph Wong’s vision to serve Chinese seniors in
Toronto. As a physician working in mainstream long-term care homes in the 1980s, Dr. Wong identified
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unmet needs of many Chinese seniors. Dr. Wong mobilized a group of volunteers to advocate for a long-
term care home that would provide culturally and linguistically appropriate services for Chinese seniors.
With support from the University of Toronto, the Chinese Community Nursing Home for Greater Toronto
(1989) completed a needs study to assess demographic data and conducted surveys and interviews with
Chinese seniors, caregivers, and community members. The results highlighted that seniors’ needs could
not be met with a long-term care home alone. The first Yee Hong location was established in 1994. In
addition to a small long-term care home, service space included a social housing complex, a community
centre, and a medical centre. An expansion of the available community services was projected as part
of Yee Hong’s first strategic plan.
The Yee Hong (2016) mission states,

With strong roots in the Chinese Canadian community and our respect for seniors, we enable seniors
of different backgrounds and needs to live their lives to the fullest—in the healthiest, most independent,
and dignified way.

[The Centre] provide[s] a continuum of culturally and linguistically appropriate care to seniors of
Chinese origin. Further, we provide culturally and linguistically appropriate long-term care services to
seniors of other cultural backgrounds within the capacity of the centre.

Four elements in the mission statement underpin Yee Hong’s approach to serving seniors in the
community:

1. Focus is placed on client wellness and quality of life rather than just on physical care. The ultimate
goal is to enable clients to live their lives to the fullest.

2. Yee Hong adopts an empowerment model to help seniors lead healthy, independent, and dignified
lives.

3. With the above in mind, Yee Hong focuses on client needs. Special attention is paid to the need
for appropriate culture and language rather than on services already available.

4. A continuum of service for seniors at different stages of the aging process addresses client needs
and achieves the goal of living lives to the fullest.

With the mission in mind, Yee Hong expanded its continuum of services by serving approximately
20,000 seniors in the community annually, as well as providing 805 long-term care beds and services.
This is a wellness model of care that moves away from the traditional North American biomedical model
of health care. The Yee Hong model is client focused rather than focused on only biomedical needs. This
chapter will present the philosophical underpinning for the continuum of care and services available at
Yee Hong. In addition, it will discuss the challenges associated with implementing a wellness model in
a medically minded funding structure.

CONTINUUM OF CARE MODELS IN THE LITERATURE

The term continuum of care does not capture the different care delivery models in the literature. Béland
and Hollander (2011) used terms such as integrated (health) care and continuing care to elicit models
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